
.0010% of all Police Calls for
 Service involved OIS incidents. 

.966% of all RTR Incidents 
involved OIS Incidents.

.029% of all arrests made 
included OIS incidents. 

*In 2023, there were 26,855 arrests made.

20242024

1,571,439 CALLS FROM CITIZENS
includes calls to 9-1-1 and JSO's non-emergency number as well as texts to 9-1-1.

A call for service occurs anytime a JSO officer is dispatched to an incident or self-initiates police activity (on-view).
768,176 POLICE CALLS FOR SERVICE

A YEAR IN 

R E V I EW

Arrests were made in 3.56% 
of all Police Calls for 
Service completed.

Response to resistance occurred 
in 0.10% of the Police Calls for Service 

and in 3.02% of all arrests made. 

*In 2023, there were 738 RTR incidents.

*In 2023, there were 13 OIS cases.

ARRESTS RESPONSE TO RESISTANCE INCIDENTS OFFICER INVOLVED SHOOTINGS

468,037
DISPATCHED CALLS

300,139
OFFICER ON-VIEW
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Response to Resistance (RTR) Incident: An incident that involves an application of force.
Use of Force: The actual application of force whereby an officer uses a within-policy maneuver and/or technique to respond to the resistance of a subject(s).
Methods of Use of Force include: Chemical / Conducted Energy Weapons (TASER®) / Firearm / Intermediate Weapon / Physical
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